
CONTEMPORARY RESEARCH ON 

ENTREPRENEURSHIP IN INDA 

Editors 
Dr. Syed Azhar 

Prof. Mohammed Khaja Qutubuddin 
Prof. SVVSV Prasad 

ICBM-School of Busines Excellence 
Approved by AICTE, Govt. of India 

ICBM-SBE 
HYDERABAD 



in any form or 

No part of this 
publication 

should be 
reproduced, sto 

means. 

electronic, 

mechanical, 

photocopying, 
recording 

and/or 

editors and publishers 

stored in a retrieval system, or transmitted 

otherwise without the prior written permision of h 
y 

ISBN: 978-93-5495-167-1 

Information 
contained in this work has been received from respective 

research scholars/paner 

information published herein, ICBM-SBE, Hyderabad and Himalaya Publishing House Pvt. Ltd. are r 

Authors are solely responsible for any damages arising out of use of this published information work. 

ars/paper authorls. For 
House Pvt. Ltd. are not responsible 

Printed and Published by: 

Mrs. Meena Pandey 
HIMALAYA PUBLISHING HOUSE PVT. LTD., 

"Ramdoot, Dr. Bhalerao Marg, Girgaon, Mumbai - 400 004. 

Phones: 022-23860170 & 23863863; Fax: 022-2387 7178 
E-mail: himpub@bharatmail.co.in; Website: www.himpub.com 

For: 

ICBM-SBE, Hyderabad. 



Contents 
1.An Analysis of the Theoretical Approach to the Concept of Cluster 

José G. Vargas-Hernández:. Omar C. Vargas-Gozález, and Jorge A. 

López-Lenmus 

1-13 

14-21 2. Literature Review on Entrepreneurship 2020-2021 

T ijaya Kittu Manda 

Atmanirbhar Bharat and Opportunities for Various Sectors to Achieve 
Self Reliance 

3. 22-28 

Ms. Rashmi Tripathi 

4. Opportunities and Challenges for Women Entrepreneurship In India 

Vaishak S. Nair 

29-41 

5. Problems and Challenges of Micro, Small and Medium Enterprises in 
Odisha: A Micro-Analysis 

42-53 

Dr. Minati Sahoo and Ms. Upasana Biswal 

Impartiality in Loan Indorsing Under Sishu, Kishor and Tarun Loan of 
Mudra Scheme Among Women Entrepreneurs 

b. 54-63 

Dr. Gautam Sen 

7. Shattering the Glass Ceiling: How Can Women Make Their Way Up to 
the Top Management? 

64 76 

Aravind M and Swetha Lagisetti 

8. Role of Social Innovation in Micro Finance 77-93 

Dr. DOA Naqvi and Ghanshyam Dos 

9. GIG Entrepreneurship: Navigating GIG Economy 94-98 

Dr. Subhashree Panda 

10. Green Marketing Analysing the Feasibility of Green Marketing in 99-107 
Youth of India 

Anupam Pareek and Dr. Neha Mathur 

Sustainable Improvements in Population Health and Empowerment of 108- 112 

Community 
11 

Dr. D. Elamparuthi 

12. Issues and Challenges of Transgender Employees at Organization 113 125 
Kritika Khandelwal and Bhawna Chahar 

13. Vision for New India 126- 131 

Joseph John Fernandes; Prof. Chandrakala Srivastava. and Dr. Sushama S. 

Patil 



Role of Social Innovation in 

8 Micro Finance 

Research 

Scholar, 

Department 
o 

ainuddin 
Chishti 

Language 
University, 

Lucknow. 

Business Administration, Ghanshyam Dos 

hwaja Moinuddin 

7aill go. kito7@gmail.com 

Abstract 

0nist of Bangladesh, Dr. Mohanmnad Yunus Khan bought revolutionary schemes 

lished banks, which we also know as micro-financial 
The great 

economist ofi 

microloans 
and based on this, he also establis 

irough the structure of. self-help groups, they provide loans to poor people without 

mscirutions 1oday. Thro 

and at a low-interest rate. And the repayment of this loan lies in the group members. The 

r7 
securiny 

and a 

this 
research paper 

is to 

Gim nd to study the working meihods of these institutions through primary data. This paper 
study micro-financial institutions from the point of view of social 

dvided into seven parts. Introduction In the first part which includes the introduction of 

icro finance, social innovation, and evaluation of services in the field of micro finance. The 

narf is the literary analysis in which the research based on finance, micro finance, social 

oation, and evaluation of services in the field of micro finance has been analyzed The third part is 

he 
wcearch method in which questions related to the social, economic, service level of micro finance, 

lr ithdrawal mindset, and fulfillment of the loan objectives of the primary data using sit points 

1 itert were included. The fourth part is the analysis and findings, the analysis was done with help of 

freauency under the descriptive statistics ana "single variable 1-test' used to compare the means by 

sing SPSS soffware, and it has been found that the micro finance institution is providing high-qualiy 

services The fifth part is the discussion, which includes the researcher's experience during this 

research along with a discussion on research dissolution. The sixth part is the conclusion, in which 

the researcher said that micro finance is doing comnmendable work in India but suggested that to 

adopt agent recruitment process and procedure of the Life Corporation of India in order to extend its 

services to the general public. The seventh part is, appendixes which included various statistical 

tables which were drawing during analysis. 
Keyword: Social innovation, micro finance, social entrepreneurs, India etc. 

INTRODUCTION 
The word finance come from the French language 'Finaunce' in the English Language 

Onary, which literally means to pay ransom', it was the sense in the English language 'ending 

ne intluence of the French language 'payment of debt Or ending' in the early 170s century it 

Cn Sense as 'management of money'. The definition of modern finance has come into use atter 

Whiarund 
cen 

the world, the essence of finance has also come from barter system of exchange, in 

u nas extra thing than their need for it and they also have a need for the thing which they 



Contemporary search on 

Fntreproneurshir practicc of harter s 

pYacired in 

which he ncels 

have not. 
then they 

1ake il 
from othe 

cvchange 
their goods 

to 
fultillmg 

iher 
demand. At prescnt 

hers who have tho cxtra thing 78 
then hrst 

change cssential goods and serv nking system 
cchange 

for their 
cssenfial 

gOOds 
and 

Scrvices. 
The 

bartor-hac. 

the 
Mesopotamian 

cinvilhzation 

where pcople 
used to deposit thei 

safckeeping 
or 

trade and in 
retum give 

sOme grains or animals t 

cinilization. 

barter may 
have 

beCn used in trade, 
cvidence of thic 

resernes 
during the 

excavation 
O1 

maus Valley 
siteS. The demand " he reman 

human 
civilization 

came 
from the 

cmergencc 
of metal currcncw 

the Roman language 
'Moncta, 

derived 
from a temple 

near this temple in olden 
times. 

After this, many types of coins 

daily 
transactions. 

such as 
coms made of a snai 

which national and 
intermational 

trade got 
b0osted. But along with fanin 

these coins. the fear of theft also 
increased. 1o avoid all this, China starto 

770 BC. Subsequently, 
all countries gradually 

started adopting paner 

carried anywhere as it was a contract letter issu. 

Initially, the work of the bank was done by an eminent person of the socieh 

banking system, and the demand was met in the year 1407 from St. Georpe's 

this, the establishment of such banks started all over the world, so that people can 

loans. With this thought, 'Bank of Hindustan' was also establishe 

State Bank of India'. Which was a private bank, after this many foreign banks 

main purpose 
was run by the Indian British government for the help of Britich 

British crown. For the purpose of providing easy loans and other financiol 

businessmen and the public, the first bank "Punjab National Bank based on onlv Indi 

was established. In order to control the financial system and banking system in India an. 

common currency in India, the British Government establishe 

entity on 1 April 1935 under the Reserve Bank of lndia Act, 1935. After indenend 

Government of India nationalized the big banks of the country with the Reserve Bank of lndi 

Kabra, 1988) during 1947-80, with the aim of providing easy tinancial services to the comman man. 

All nationalized banks started working only in the cities, then the government of India came 

with the Regional Rural Banks Act, 1979, with the aim of providing banking facilities to the 

people and under which rural banks were established in every village and towns. But despite doing sa. 

these services were not able to reach many p0or people in the country, this problem was almost ever. 

country. Keeping these problems in mind, in 1983, Bangladesh economist and social innovatur 

Professor Yunus Khan gave the concept of microfinance, based on this, he established Gramin bank n 

Bangladesh, which provide banking services with the help of self-help groups. Sub-nationalizd an 

rural banks also adopted this model after encouraging achievement. 

orld 
where people exchan 

in theae, hor 
Even in thc 

ural 
arcas 

around 
the 

worl 

to the bank. 

Inds a remans ot 
large inge 

this is found i 

formal bankin SYlem 
ord currenc currency, and the w 

called Juno Moncta. Coin min was sitg 
Comes ir 

n busin 
were used worldwide 

bro onze and other ail shell, gold, silver, 
any difficulties in carrt 

alloys 
using the paper CurTenc currency as it could be which can only be redeeme by solit n of the society, later hen 

contract letter issued by people 

eded a foma 

At an get easy and sec 
ater known a 

India, of British businessmen andt 
ces to lndia 

estment 
and to isse 

ished the Reserve Bank of India 

(KN 

These instututions are based on social innovation, which is "a process of continuous change m us 

Cxisting goods and services by combining new knowledge or existing knowledge" (Freeman, 
Lundval, 1992; Edquist, 1997). Despite having so many banking institutions, the government d 

Reserve Bank sometimes have to bring financial inclusion or the Jan Dhan scheme. in 
Govenment of India brought a nationwide JAM (Jan Dhan account, Aadhaar, and MOD linked h 

Under this scheme, banking services, Customer Unique Identification (ADHAR) cards w at 
mobile so that they can directly avail the benefits of government schemes in their acco 

But thes 

accounts are limited only to benefit from these schemes, not to avail of other banking servi 
due to whie 

who are not cligible to get the benefit of these schemes have deactivated their accouns, 
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th banks to managC Tnese aCCOUns Apart trom this. ven today there 

have thcir own bank account hecausc cither they do not have any 

n their accounts wifh the hank or they arc alraid to go tn the hank 
Roe 

o1 

SOcIR/ 

InnOvetion 

ho do not 
have their 

lak 
hs 

oi 

771/CC'S 

A1c 

hem 

problems. policymak 

proi hanking services? Then their attention came to this point that when a 

nd business thinkers have bouno to thnk that why are 

ope noI takms 

ompan 

Cng 

a 
(WO 

u 

ystomer bchavior 

pronna de sct a study micro finance in the cyes of social innova 

of this artIclc 

Semg al these taking ahantage of 

cc shampo0 can spend crores of rupecs on lvertisement keeping in mind 

on why not banks also think about the behavior of their customers and 

thetm, then maybe they would start using banking services. The purpose 

fn iccs according vation with consumer behavior, and 

also been suggested for policymakers. 
olutons have 

REVIEW OF LITERATURE 

ell that human life and its society is full of many problems, which cannot 

As 
we 

all 
know very 

mong 
the 

eople by producing 
service 

vative 
solution to solve. 

sitting 
in the 

ir-conditioned cabins of our office. These can be solved only by staying 

ices and products according to their needs. Thus, social innovation 

a social problem that generates new employment, industry 

ord, Brown, and Letts 2004; Bhatt, Ahmad, and Roomi 2016; Phills, 

as been defined by many research scholars as "a continuous process 

he solved by 

s secn 
as an 

innovative 

business models 
etc. (Alvord, 

Deiglmeier., 

and 
Miller 2008). It has 

pgrading goods and. 

from actors whose 

emerge reeman, 1987 Lundvall, 1992; Edquist, 1997).according to Nicholls (2010) the idea of 

services using the nfluence of new and old knowledge- it can be seen to 

interactions, behaviors, and learning patterns are conditioned by 

Institut 

cial 
innovation 

is consider 

entrepreneurs. 
And in the 

tiator of "problem 
identificat 

Mumford 2002; Policastro and Gardner 1999). 

ere lean Baptiste Say defined "social enterprise as an organisation or an individual who to 

reate value by transferring financC1al resources from low productive sector to high productive sector" 

AMatin. R.L. and Osberg, S., 2007). The most popular idea that lies in the soul of social innovation 

and eptrepreneurship lies in these words of Mahatma Gandhi, "you want to see that change in the 

world, then first you have to bring that the same change in own yourself". Anita Sharma (2010) 

suggested that successful social innovation requires two types of skills, the ability to make a balance 

among all social factors, and long-term adaptive skills in the response to changing framework. The 

achievement of social innovation depends on the system of promoter shares knowledge and 

information. In social innovation, information is transfer through informal means, which involves 

people giving information about social innovators in their conversation to others (Cowan and Kamath, 

iered as an agent to change the system of providing socia welfare services to 

he view of some scholars, social innovation is considered to be the 

cation", which is based on the amazing life of the social entrepreneur. sOcial 

Social innovations are influenced by historical, cultural, and organisational size (Desa and Basu 2013; 
Kistruck and Bcamish 2010; Newth and Woods 2014). 

2013). The innovation process thus emerges from a system of actors whose patterms of interacion. 
behavior, and Icaming are determined by institutions (Freeman, 1987; Lundvall, 1992; Edquist, 1997). 

he banking system of India is one of the largest banking systems in the world, yet the 

pduon of crores here is far from the banking system, the only reason is that commercial banks do 

hsanterest in financing the poor. Bringing the poor into the formal banking system is the sole 

Sh micro finance and social entrepreneurs, collectively called financial inclusion, to achieve 

2007 e-based financial system to achieve the goals of financial inclusion (N. Mor), B. Anant, 

Ing to a recent survey of financial inclusion, it shows that only three states in India fal 
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Entreprenere 
mder high 

financial 
and the remainng 

90% under low finau 

hhikara. 
2013). In this way. during the study of the bankin 

cOuntrics. 
Professor 

Khan came io knoW that crore of people in 

benetits of modern banking 
services, 

because they have the abilito 

aining 90% under low financial inclusio 

banking systems and shit On (AS. Koden and procedures of crore of people in the world are 
ause they have the ability to avail of these service depr 

ICes 

They have nothing except for their own body for which the 

mortgage. 
So Professor Yunus Khan of Bangladesh came up with the 

of the banking world. under which these people can borrow mone. 

bank to meet their daily financial needs, and it provided financial ac: 

Small industries (Bernasek and Stanfield 1997; Bornstein 1996) 

Professor Khan's concept of the Gramin Bank, the Government of n d 

bank can lend 
ney agains concept of micro 
finance m To 

ded financial assistance to 
poor to sa 96). Seeing the immense succe 

rve Bank 

Regional Rural Banks etc. these Micro finance institutes in India is nla 

poverty upliftment by creating self-employment, 
as a result of which tod 

finance institutes in India has become equal to Bangladesh (R.K. Shastri 200 

affecting every aspect of our life, and one is just thinking about forgeting the 

profit only, similarly micro finance institutes are torgeting the purpose of their f Ce and 

their resources only in the profitable areas, not in non-profit sectors. (J.K. Anlt 

globalization, no organisation can remain in the market without making a profit. hut i 

the factors for which it exists, for the benefit of the institution to maintain its e 

reorganizing their services by combining new technology and micro-financial ed A 

Migap, I. Okwanya, G. Ojeka, 2015), by 1ncreasing cOnsumer eaucation towards their sei 

the help of educational institutions, they can not only increase their profit but 
removing social inequality (Dr. P. Singh, 2012). stitutions are required to make the 

a very important rolen 
India also ordered banks to adopt, resulting in SKS Micro Finance i.e., Bandh eserve D 

today the number 
oi micr Shastri, 2009). Commerci: 

existen 

utine Ault, 2016). In the ora 
ot leave ou 

with 
elptul a can be 

promotion of their services, for this, by taking the help of a survey, they can know whether th 

need for flexible repay1ment arrangements for social enterprise? So that it helps in providing bere 
financial products (P. Basu; 2005) and services to meet the specific demand (S.H. Chan and Jl 
2015) of the market. For better results in the field of microfinance, financial institutions nat a 
provide a national level special incentive, in the absence of information. micro finance instittins 

need to use a more flexible model with help of it they can provide skill training to their emplove to 

cater to services like account portability to their customers (S. Shankar, 2013). Micro finance 
ced to be work under a single regulatory body i.e., Reserve bank of India, and they nesi 

to take financial inclusion as a business possibility, all financial institutions need to do a lot of work 

this arca (N. Dangi and P. Kumar, 2013). 
Since independence, banking and micro finance have done a lot of work in India, due to whucha 

huge banking system has been established here. But even then people are not taking advantage o 
banking facilities, this forced researchers and social innovators to consider and research custone behavior and quality of services. A micro-financial institution (SACCOs) should focus on e satistaction of its customers, rescarch to better understand what their customers think and now u 

Musoke respond to the quality of their services and how they want to change in the services (DI. TLD, Ms. N. Kakundwa, and Dr. R.M. Nyonyintono; 2016). Another research found that tne Service quality on customer satisfaction was significant and positive, and the govemmt negaively impacting customer satisfaction (M.S. Bashir, M. Mohammad, M. Abdulranntay 
and M 

nok 
Mwinyi, 2012). S. Jose and F.R. Buchanan (2013) found in their research tnat sharng 

Anotier 

Satistied with the services of micro finance, and found lack of commitment and ino among micro finance employees, all were significantly related to customers buyi 
research found that micro finance customers are satisfied with the tangible dimeiid 

of s 
rvices, and 



tercnees n custoner peTeeMin atss ar1s dimension i 
nky 

fmnai 

that 

thors 

SR14/ Model fo 

there arc signiticant 

.1 fat miCFO nance mstiitiOns (A Jan, 2017 
91 

Mneh 

ference 
as lound m he finctioming of Indian micro-financial institutions sIch as erndi 

of proic diversif 

and impact of 

n, customer overlapping. ctc. (S Nasir, 20 social innovation, social investment of human resources nf soc1a 

2013in order t knew ortant (Kong 2007). Recnuiting individuals with desirable skills and knowledge 

dcvehpmom 

capital) is expensive and social cnterprises arc rarely able to pay market-rate 
eh levcs of 

ompensalOn 

(¬ 
ster 

1005) 

EARCH METHODOLOGY 

Finallh. 
aftcr an in-depth 

Indha 
are 

functioning very effici 

in .dcuth literature review, we came to know those micro-financial institutions m 

T CY efficiently, during which some research questions also arose. 
What MFls consumer thin about working procedure? (a) 
Hhy MFls couldn't reach max1mum rural population? 

() 
improvement needs to MFIs? 

(c) 

What are new service 

.acearch questions, we use the SERVQUAL model. And the data collected through 

For these research 

Which collected from a self-group, which run by the women, Rajepur town under 
the 

Unnao distric of Uttar Prad 

ries firstly demographic profile and secondly financial awareness. And second section (B) 

uestioner methods. 

trict of Utar radesh. Questionnaire design with a six-point Likert scale. The 

subdivided into 
Agam to chec check the service quality EEAUL model using three only three elements i.e. reliability 

quesdionnaire 
divi ded into two section (A) the respondent profile which subdivided into sub-

three sections 1.e. service quality, repayment intention, and credit objective attainment. 
empathy, and tangibility. stionnaire details are given below. 

hece research questions, we used the SERVQUAL model. And data collected through acfionnaire methods. Which has been collected from a self-help group run by women in Raienur. a n umder Uttar Pradesh's Unnao district. The questioner was built on a six-point Likert scale. uestionnaire was first dìvided roughly nto two parts, (A) the introduction of the first defendant who elf is divided into two parts, one is Introduction to Demography and the other is Financial 
in 

Knowledge. (B) The second part is divided into three sections i.e., service quality, repayment intention 2nd credit objective, etc. In order to check the quality of service, only three elements of the timeless model i.e. reliability, empathy, and tangibility, etc. have been used. A brief description of the questioner is given beloW: 

Section A: Respondent Profile 
1. Demographic profile: this section includes 12 variables, under which we asked questions for example name, gender, income, educational and occupation, etc. 
2. Pinancial awareness: In this section, we included 8 variables, in which asked questions like that, do you own a house? Do you have a bank account? Etc. 

Section B: SRC (Service Quality, Repayment Intension and Credit Attainment) Model 
.Service quality to check service quality of microfinance institutions we have preterred the SERVQUAL model used with three elements. 
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1ance instifitions wo h 

)Reliability: 
to check the reliability of microfinas 

Six varialbles. 

i) Empathy: to check cmpathy or microfinance institi. 

ariables. 

ions Ne have inchnded 

(iii) Tangibility: to check tangibility. gibility of micro finance stitutioms we 
seven variables. 

have inci 2. Repayment 
intension: to check repayment intension cuc 

3. Credit objective 
attainment: to check credit intension 

have included five variables. 

variables. 

omer of micr 

the demographic pro 

For the evaluation of the respondent profile 

awareness 
was 

examined, we have use. 

SPSS. For the analysis of service quality, and the stress and credit purpose of-

variable t-test' under the comparative 
means n the analysis tab of SPSS. 

1sed frequency analysis under descriptive statistics with the epayment, we use 

Analysis and Finding 

1. Responded profile: It gives you a little 

frequency distribution used by that researcher 1.e. educational profile 
a little information about 

from 
the respondent 

educational profile, family sir 
financial awareness, etc. 

(a) Demographic profile: demographic profile of respondents given below: 

tuions. 
) There were 48 respondent have been taken a loan from microfinance inct. 

(i) There were 44 defendants who have repeated their loans and 4 have a1ni 

loan for the first time. 

he 

sel 
(iii) 29 respondents were women, and the remaining 19 were men. Because these 

help groups are run by women, these male respondents were related to these 

Women. 

(iv) There were 77% of the total respondents belongs to 25-50 years of age group ani 

the rest of them were 33% belongs to 50+ above age group 

(v) There were 11 respondents single, 25 married, 5 divorced, 7 widowed 

(vi) There were respondent's qualification, 11-illiterate, 9-middle class, 7-high schol 

11- intermediate, 5-graduates, and 5-postgraduates 

(VI1) Respondent's occupational details, 18-housewives, 6-agriculture, 5-business, 

service, 7-unemployed, and 5- other. 

(VI11) Cast related data of respondent, 46-SC/ST, 1-UR, 1 OBC, the reason bethind s ua 

this group mostly runs by the schedule cast women. 
004 

(ix) Income related data, 7 0.00-14, 7 2,000-7, T 5,000-10, 5,500-1, < 

7,000-1, 10,000-9, ? 15,000-1, and 25,000-1. This waste vanau 
because most of respondent working lather tannery as worker and technician 

5D26 
(x) Respondent have dependence, 0.0 D-12, 1 D-11, 2 D-5, 3 D-10,4 DO 

1, and 7 D-1. Here D- number dependent on per respondent. 
omen 

which are l 

Earners in family, most of them males -37 and the rest of the wo 



gnlt 
D 

SOC/P/ 

1nnoVetion 

Ni) Respondent 

cmergeneY necd. 

in Micro Finano 

33 
agricuihral need. al nnsmntinn need. cxpanding hisincss. assets prurchase and as esl shows that most ot the respondent taken the loan far daly onsumptiin it man he hapnened die teo the MEls prov iding short lerm lo 

()18 respondenis belonged below the poverty ine and the rest of them ahny he 

43 respondents owneo thcir house, and 5 respondents were Iiving in other : house 

)Financial anareness: 

poverty linc 

(1) 43 

or as rented home. 

lAll 48 respondents have their account with bank or MFIs 

20 TeSDondents were open thneir account under the Jan Dhan Yojana, and (1 
respondents had their normal saving bank account. 

)All 48 respondents accepted that the direct benefits transfer is beneficial for them 

2 respondents were benefited from the loan waiver scheme and 25 were never bencfited of it ever. 

ai Approximately all (47) respondents acCcepted that micro-financial institutions are beneficial for them. 

2. Service quality 

Daliahility: We asked six questions about this for reliability and were applied to 'one (a) 
Sample t-test' for analysis, and the results show that the services provided by MFIs are 

reliable for their customers. 

Empathy: For the test empathy factor, we asked seven questions about it, the 'one 
sample t test' for analysis that has been applied to the critical test, and the result shows 

that the services provided by MFISs are based on their clients Are reliable, but less than 
the reliability factor, it may be that the customer is hesitant to ask the employees 

anything about the services. 

(c)Tangibility: For the Check Tangibility Factor, we asked seven questions about it, the 
one sample t-test' for analysis, which is applied to check significance, and the result 
shows that the services provided by MFIs They are tangible in nature, except where the 
customer is unviable, as MFI employees are human and have to do work along with 

talking to customers. 

(d) Repayment intension: To check the repayment, we asked six questions about it, 'One 
sample t-test for analysis' which has been applied for critical inquiry and the results 

show that all MFI borrowers want to repay their loan on time. 

(e) Credit reliability to check credit reliability, we asked five questions regarding it, for 

analysis 'one sample t-test' applied for significance check, and the result is signiticant 
And significance level found low in the case of meeting the purpose of loan and loan 

purpose 

Discussion 
lal innovation defined as the use of available resources to produce goods and services at a o 

hgh quality for the base of the pyramid (Prahalad and Hart; 2002), or Who live at the lowest 
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of lndia In order to bring them into the formal 
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FR. 2013, ctc.). and policymakers (Mor N. and Ananth r 
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about to study 

service quality 
provided 

understand 
what really want by the 

customer from institutions, Unda 

formation of self-help groups 
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found to be th 

am 1992. That is, self-help groups 
should be run 

Yunus modcl for o 
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formed self grOups of wNo 

up their individ or small 
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by transtcrring dirce 
olars (Kong, E. 2007; henef 

Ananth B., 2007, and 
by financial institutions allo 

institutions. Under the stue 
other) ar 

found ha found to be the criteria mentioned in the SHG-
f.ri 

Program 

same 
community. 

etc. Along with this, along with this, all informatio 

aiso provided 
which have becn started for their betterment. Bandhan 

reliable. powerful and tangible 
services, 

etc. in a very efficient manne 

research. These women of self-help groups repay their loans and loans effii 

most of the time they are able to fülfill their credit credibility, this is because 

for a short period of time. 

all government scher 
Bank continues to 

1S proved 
pans efficiently from the banik. 

finance proVd 

Financial stability among 
citizens is very mportant for the growth and development a 

antly converting their efforts and 

CONCLUSION 

pment of the nanion 

make their citizens economically 
stable and strong. In this way, many new customized an 

effective banking and financial services are coming on the market based on mobile and intermerTh 

toos 

services provide financial institutions with easy access to their customers. These cost etfectrie 

hese 

In this way, 
almost all the countries of the world are constant 

hese 

are often used by 
micro-financial 

institutions to accept deposits and disbursements for loans 

institutions are providing financial services as well as making the people financially literate on a lape 

scale, as shown in this research that most of the respondents are financially conscious, and from t 

services provided by MFIs (Bandhan Bank) are also satisfied. The biggest drawback of this article s 

that this research is based on a few respondents. Which does not follow the research standards. Bu 

this mistake was not made intentionally by the researcher because when the researcher came up win 

the idea of this article he made a Questionnaire, and went to more than five micro-financial instinunias 

and asked their employees for information about their customers or self-help groups but no one ths 

information is not given. After this, the researcher asked many people about a person wno s lu 

CIDEr Ofa self-help group or he runs. Then the uncle of the researcher told that his daughter-a 

runs a self-help group with the help of the Bandhan bank. After this, the researcher consisting vl a 
aboic. 

such as helping them understand and filling cach question etc. Questionnaire, as mentoned 
maternal grandfathers village 

60 people and filled the Questionnaire. Researchers faced many problems to ill tne qe 

eseareh, besids 

inodther 
had to face many difficulties in getting the Questionnaire filled with his i 

Here it 1s suggested to micro-financial institutions that they should promote suet 

sharing their information with them and also take their views to ine 

problem is that as we are educated people of the society, but if we ask anyOCa 
institution, he will have to scarch in Google immediately. After this, We co 

anyone about micro-ftm. 

that many 

ncrease 
their 

business. Anout 
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e 
of 
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Innov 

35 lnstifutions are nnnng in ir neighhorhond This hec a1se the 
itations is limited to their members and also sprcad throgh word of mouth 

rOsstnl 

ting stratcgy. where there are lots of frec marketing fools availabin e Facehornk 
info o1al the nation Arc rcad1ly available to ordinary citizens of the country Th ittet. 

Blog. cic. 
which 

is Trclatcd to the busimess facilhtator (l0an officer). Loan officers come from rODS. they do not hve in the socicty ot group members. Due to this, many 
Cr 

1ar 117 
self-1 

roblems and the ow of information of the group is limited to thc members. Here. Micro re advised to adopt the nmodel of an agent of Life Insurance Corporation of India 
t s from. sells policies in the same area and is responsible for depositing the 

Finance Institu 

arca that 

and elping to claim the policy. 

hased on the customer's perspective, So this research can be done again from the 

The 
mstallments 

This 
rescarch is based on th 

we concluded that social innovation, social entrepreneurs. and MFTs pont of vieW. And finallv. 

are working very efficiently in India, but need continuous improvement 
micro-tinancial nstitutions 

not only in practices but also in theoretical perspective. 
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