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An Analysis of Satisfaction Level towards 
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Prof. Ehtesham Ahmad 

Dean &Head. Department of Commerce, KMC Language University, 

Lucknow. 
Ms. Afreen Fatima 
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Introduction: 

Entrepreneurship Development is a means for generation of 
employment and registering growth in the economy. A sustainable 

approach helps entrepreneurs to bring about innovation, and transit 
thereby creating a new system. The process of entrepreneurship 
development contributes to helping new firms and enterprises in 
achievement of their goals, enhance business activities and upscale 
the nation's economy. Another essential objective of this process is 
to build capacities for the management and development of business 
ventures while keeping the related risks in mind. In other words, the 
process of entrepreneurship development is all about providing 
necessary support to entrepreneurs in advancement of their skills 
With the help of training and coaching. This improves their 
Judgments and helps them make considered decisions for all 
activities of their business. 
India being one of the World's largest economies is poised for rapid growth in future. It has in the past decades made huge gains in both 

(9) 



the economic and social fields and there exists oran 
increase in productivity by shifting priority of its vouth .. 
job seekers to job providers. As a Country that is fast nro 

ential for 
being progressing in all spheres of development, there is a need to focus on the crucial arcas of entrepreneurship, employment, and growth. 

Literature Review: 

Entrepreneurship development has been recognised hu 
the Govenment and policy makers as a tool for local, regional 

and 

hip 
economic development since last few decades. Entrepreneurshin 
devclopment is also regarded as tool for human resour 

development that increases employment opportunities and means of 

combating social evils. Earlier attempts were made to develop 
successful entrepreneurship by providing start-up funding or by 
supporting successful entrepreneurs and helping individual having 
such traits [ 1 

Lately entrepreneurship is regarded as a learned skill as other 
skills [2]. While early business incubation strategies involved 

helping entrepreneurs develop a business plan and secure initial 
funding, over the past decade, there has been a growing awareness 

that successful entrepreneurship is more complicated than simply 
having access to capital and a plan to follow [3]. A successful 

entrepreneur is a person who generates individual and community 

wealth by developing a business asset and can do this repeatealy 
under a variety of circumstances. This definition further "requires 

that an entrepreneur consistently overcome the obstacles faced m 

obtaining and using the resources required to start, grow, and susta 
ain 

a business." Starting, growing and sustaining represent three 

different activities which may require different abilities. hi s bo 
in 

ne question, what is the source of this ability? Most of the wot 
the this area of study has focused on agency 

- what must 

and and 

entrepreneur be, what must he/she do, how must he/sne 

(10) 



what must he/she know? Describe this as an evolution of thought, moving from attributes or traits theory to behavioural theory to cognitive theory and, most recently, to skills theory [4. 
Original thinking about entrepreneur success focused on the identification of an individual's innate characteristics that positioned them to effectively pursue their craft [5]. In other words, according to this view some people are 'born entrepreneurs' and others simply are not. These scholars argued that successful entrepreneurs were 

naturally willing to take risks, prone to pursuing achievement, 
exceptionally creative, highly flexible, or desirous of control. This 
thcory has had a powerful effect on how we think about 
entrepreneurship, arguably placing an overemphasis on the role of 
agency (relative to context) and influencing the exceptionalism that 
still colours perceptions of the field i.e. the only true entrepreneurs 
run high-growth, venture capital-backed companies [6].Yet, 
attributes theory has been strongly challenged by studies showing 
that many of these identified innate attributes are equally present in 
the general population and that no one trait can be ascribed to the 
entire population of entrepreneurs[7]. 

The next step in thinking about entrepreneurial success has 
been cognitive theory, which suggests that understanding how 
entrepreneurs process information holds the key to knowing what 
works and what does not [8]. Has explored the importance of self- 
efficacy, feedback, experience, and perception bias, among other 
contributors to successful entrepreneurship. Their combined work 

opened the door for consideration of the fact that learning and 

development is part of the entrepreneurial process.

This latter recognition that entrepreneurship could be 

developed has led to an interest in how entrepreneurs learn to apply 
acquired knowledge to their practice and how these skills can be 
taught. This concept has contributed to the development of theory of 

entrepreneurship. Attributes, Behavioural and cognitive theories 

(11) 



have furnished insight into what is important in entrent 
but their contributions only bring us to the action point fo 

India is a country abundant in natural resources. Labour i 
aplenty and skilled Labour is easily available given the tall rates of 

is 

unemployment among the educated class of the country'[ 101 

The contribution of entrepreneurship to economic growth and 
to the development of an economy is widely discussed and accepted 
However, empirical studies indicate mixed results regarding the role 
of entrepreneurship in economic growth due to the variety of types 
of entrepreneurships, but also to the characteristics of the 
macroeconomic environment in which economic growth occurs. 
The economic destiny of nations is defined by the entrepreneurs by 
creating wealth andjob opportunities, offering products and services 
and generating revenues for government because of which 

entrepreneurship has closely been linked to economic growth of a 

country. Entrepreneurs convert ideas into economic opportunities 

through innovations which are considered to be major source of 

competitiveness in an increasingly globalizing world economy. 

Hence, most governments across the globe struggle to amplify 

the supply of competent and globally competitive entrepreneurs 
across the respective countries. 'Entrepreneurial development is 

describedas a systematic and an assembled development of a person 
in ajourney to an entrepreneur'[11]. 

The development of an entrepreneur refers to inculcate the 

entrepreneurialskills into a common person along with providing the 

knowledge required and developing the technical, financial. 

marketing and managerial skills, and building the entrepreneurial 

frame of mind. With Asia developing as the outsourcing hub of the 

world, India is becoming the preferred manufacturing destination ot 

most investors across the world. Make in India is a great effort of the 

Indian government to tackle this demand and uplift the nua 
n 

(12) 



cconomy. The Indian economy has been witnessing positive 
sentiments during the past few years. 

Global Scenario of Entrepreneurship Development 
Researchers across many disciplines agree that 

entrepreneurship is an important determinant for growth and 

development. New ventures around the world are started every day. 
ntrepreneurs have an opportunity to interact with the global world 

more than ever before. 

The government of several countries view entrepreneurship as 

the bedrock of industrialisation of their economy and thus encourage 
entrepreneurship. However, it was suggested that focus should be on 

he start-up with good growth potential instead of subsidizing the 

establishment of the generic business [ 13]. 

The entrepreneurship has positive and significant relationship 
with economic growth [14]. SMEs having a big share in industrial 

firms, the number of small firms decline because many small firms 

expand and become medium size. When the economy is slow the 

employment share of small firms tends to rise because of less 

employment opportunities in larger firms or even brain off [15]. 
There is a need to encourage public - private coordination in SME 

policy formulation and implementation and even identified some 
problematic issues in the promotion law that needed to be sort out 

16]. E-commerce adoption of a small, medium enterprise does not 

impact much on export while both exporter and non-exporter 
understood the importance of e-commerce still the adoption for E- 

Commerce has not increased [ 17]. 
According to GEDI, India is ranked 68th out of 137 countries, 

a "middling" performance. As per the Asia Pacific region, India is 

gain in the middle position, 14th out of 28 countries. The leading 

Tegional players are Australia, Hong Kong and Taiwan at first, 

second and third positions respectively. It is noteworthy that India 

(13) 



falls below China (9th) and more established regiona) 

such as Korca (4th) and Japan (6th) in the region[ |81 cco 

A survey has found that in India fifty two percent o 
work force is self-employed, thirty percent as casual worl 

about eighteen percent have regular jobs |21]. 11% o 
population in India is occupied in "carly-stage entrepren 

activities", and only five per cent of the country's people go 

establish their own business [22]. 

rkers 

In its seventh decade of independence, lIndia is standingon 

cusp of major change, which can be summed up in onc li 
Entrepreneurship in India. 

Government Initiatives to Boost the Growth of MSME Sector 

The MSME sector is of vital importance as it the bigges: 

employment generator in the country. Under the Make in Inda 

programme the Central Government announced that more Foreign 

Direct Investment will be allowed in this sector. As a part of stimulus 

package during Covid-19 times the Finance Minister Nirmala 

Sitharaman made announcement of schemes to support this sectorim 

the month of May 2020. The Centre also announced various other 

measures to mitigate suffering by businesses during the pandemic. 

Re-defining MSMEs: 

The definition of MSME's has been enlarged by the e 

Any enterprise with investment up-to Rs 1 crore and turnover or 
er ot 

to Rs 5 crore, with investment of up-to Rs 10 crore and turnov 
and 

up-to Rs 50 crore and those with investment up-to Rs 20 crO 
Small and Mediu 

turnover of Rs 100 crore are defined as Micro, Small and 

units respectively. These qualifications will serve the interesto 

the manufacturing and service MSME's. 

Atmanirbhar Bharat Package for MSMEs 
on 

In an efifort to confront the COVID's dead weignt 

(14) 



CcOnonmy, Pme Ministe Narendra Modi announced the 

Amannbhar Bharat package lor making India "a bigger and more 

mpotant part ot the global cconomy", pursuing policies that are 

etiient, compeitiVe and resilicnt, The most common problems 

aced by MSMs were absence of needed and timely credit; credit 

av alability at high cost and that too with collateral; less equity 
funding and problem related to supply to departments of the 

Ovemment. 

Government Schemes for MSMEs 

Scheme 1: Prime Minister Employment Generation Programme 
and Other Credit Support Sechemes- 

Prime Minister Employment Generation Programme 
(PMEGP) 

PMEGP scheme operates in both rural and urban areas 
enabling setting up of new self-employment projects. PMEGP aims 
to ereate employment opportunities in the country. Khadi and 
Village Industries Commission (KVIC) manages this MSME 
scheme at the national level whereas at State level this is 
implemented by State KVIC Directorates, State Khadi and Village 
Industries Boards (KVIBs), District Industries Centres (DICs). The 
banks both at state and district level help in the scheme 
1nplementation. 

Credit Guarantee Trust Fund for Micro & Small 
Enterprises (CGTMSE) 
The Credit Guarantee Trust Fund for Micro and Small Enterprises 
(CGTMSE) is jointly implemented by the Ministry of MSME and 
SIDBI. This is a Credit Guarantee Scheme for MSEs where the 
corpus of the fund is contributed by the Government of India and 
SIDBI 

Credit Linked Capital Subsidy for Technology 

(15) 



Upgradation (CLCSSs) 

CLCSS is a scheme to facilitate transfer of technology to SEs through institutional finance. It proVides for induction of well. 

established technologies in the specitic and approved S1 suh. 

sector/products. Upgradation projects (with or without expansion 
and new projects both are eligible to be considered for benefit under 

the scheme. 

Scheme 2: Development of Khadi, Village and Coir Industries 

Market Promotion & Development Scheme (MPDA) 

This MSME scheme is an amalgamation of different MSME 

schemes implemented by the Khadi sector including publicity, 

marketing, market promotion and marketing development 

assistance. 

Revamped Scheme of Fund for Regeneration of 

Traditional Industries (SFURTI) 

The main objectives of the SFURTI scheme is to organise traditional 

industries, provide sustained employment, enhance marketability, 

equip traditional artisans and further boost the governance cluster 

systems. 

Coir Vikas Yojana (OCVY) 

Coir Industry Technology Upgradation Scheme (CITUS) 

Science and Technology (S&T) for Coir 

Skill Upgradation& Mahila Coir Yojana (MCY) 

Export Market Promotion (EMP) 

Domestic Market Promotion Scheme (DMP) 
ervices 

Trade and Industry Related Functional Support 

(TIRFSS) 

(16) 



Welfarc 
Measures 

(Pradhan 
Mantri Suraksha Bima Yojana 

(PMSBY)) 

CVY aims to promote 
skill development of artisans for 

Coir Industry 
Technology 

Upgradation 
Scheme (CITUS) and 

further promotion of the domestic as well as export market. 

modernization, 
upgradation 

and 
establishment of new units under 

scheme 3: Technology Upgradation and Quality Certification 

Financial Support to MSMEs in ZED Certification 

Scheme 

The scheme aims at supporting & promoting the Make in India 

initiative, achieving Zero Defect & Zero Effect practices in 

manufacturing processes and ensure continuous improvement. 

A Scheme for Promoting Innovation, Rural Industry & 

Entrepreneurship (ASPIRE) 

This MSME scheme aims to create new jobs and reduce 

unemployment, promote entrepreneurship culture in India, boost 

economic development, facilitate innovative business solution for 

un-met social needs, and promote innovation to further strengthen 

the competitiveness of the MSME sector. 

National Manufacturing Competitiveness Programme 

(NMCP) 
Credit Linked Capital Subsidy for Technology Upgradation 

Markcting Support/Assistance to MSMEs (Bar Code) 

Lean Manufacturing Competitiveness for MSMEs 

Design Clinic for Design Expertise to MSMEs 

echnology and Quality Upgradation Support to MSMEs 

Entrepreneurial and Managerial Development of SMEs 

(17) 



through Incubators 

Enabling Manufacturing Sector to be Competitiv throug QMS&QTT 

Building Awareness on Intellectua Property Rights (IPR) 
Scheme 4: Marketing Promotion Schemes 

International Cooperation 

This MSME scheme covers activities such as visiting of MSME 

delegations to other countries for exploring new areas of techn. 
infusion/upgradation, participat1ng in international exhibit 

trade fairs and buyer-seller meets in foreign countries

MarketingAssistance Scheme 

This MSME scheme provides assistance for the activities such as 

organising exhibitions abroad and participating in intematian 

exhibitions/ trade fairs, organising buyer-seller meets, intensive 

campaigns and other marketing promotion activities 

Procurement and Marketing Support Scheme (P&MS) 

The development of local markets and opening ofnew markets is the 

aim of Procurement and Marketing Support Scheme (P&MSI 

Further to encourage facilitation of market linkages tor 

implementing the Public Procurement Policy for MSES m 

providing education to MSME's on new business development 

also the objective of the scheme. 

Scheme 5: Entrepreneurship 
and Skill Developmet 

ment 

Programme 

Entrepreneurship Skill Development Programe 
(ESDP) 

The Entrepreneurship Skill Development Programme s 
mme (ESDP) his 

Set up 
new 

business

grammesregukartthe aim of nurturing the talented young to set up ne larlt 

organising Entrepreneurship Development Programine 
larly 

(18) 
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