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ABSTRACT

Rhe PUERGSS of thls paper 1s to explore the effect of covid-19 on customer perception regarding
opening their business pt bakery venture. This research figure out the intrinsic and extrinsic factors
that have a great footprint on the existing bakery industry. In this empirical paper, we reviewed many
primary _and secon(‘iary data sources. This study provides handy information regarding consumers'
compulsive perception on coming up with their new bakery venture and also examines the effect of
Covid -19 on bakery sector with special reference to pocket D, Dilshad Garden colony, Delhi which
hasn't been researched systematically yet. The present study indicates that many bakers had to close
their businesses during the peak of the pandemic due to insufficient sales of bakery products and a
shortage of workers. Along with, disruptions in logistic facilities caused due to the lockdown, which
affected the supply chain leading to the unavailability of products as per consumers’ needs, ultimately
affecting the market. Present study highlights importance of upfront investment in a strong supply
chain. so bakers can try to prevent disruptions caused by seasonality, changing consumer preferences.
and global crises like the novel coronavirus pandemic. In the survey, it was agreed by bakers that
Bakers enough equipment and personnel may cope-up such disruption in demand and supply in future.

After pandemic, the existing bakery has to accept the fact that their prior customers are in the race of
becoming their market competitors.
KEYWORDS: Customer perception, covid-19, Bakery venture, Sustain, Bakery Industry.

INTRODUCTION

2.1 BAKERY SECTOR

The economic growth of a nation depends on the agriculture and industrial development of the na.tion.

Small scale industries have played a pivotal role in the economic gro.wtl.\ of the developing nations.

Bakery industry is pioneering example of Small sca}e industry. In lndxg, }nltlally, the bakery mQustry

was developed largely to meet the needs of the British Army. Thus, thl§ industry developed a t.lr;I at
the seaports of Calcutta and Bombay to cater to ‘the need of foreign travc_allers ?md l‘3m|s ;rs
Nowadays, bakery product is increasingly consumed in the home as well as outside eating-p ages;nad:
main reason behind the growing consumption of Bakery product is convenience in ;atmg rea y[;akery
food items for busy people, particularly, urban class and working-class people. ‘o(; many, -k
products have substituted their routine food items. Hence, at present, the .bakciery. industry t|s a3l
wide scope for growth and development. Therefore, a detailed investigation in ll;s ;;rf;zr; ;Pt?:matic
would be useful for industry as well as for government, to plan and frame policy abou Y

growth and expansions of this small-scale industry.

SV e are exposed to virus-
- e ar
COVID is a contagious disease. Transmission of COVID-19 occurls1 v;/hdert\) pzzpinfect P erson. People
¢ontaining respiratory and when airborne particles are €xia ed by o persd
45
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3. LITERATURE REVIEW
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to produce large batches of fresh, long-lasting bread prod: o
The advance in transportation has furthermore meant that baked goods can be transported at I 3
distances. Today, bread is still baked by local bakeries but also in large industrial batches Whi‘\i
§old to supermarkets and other shops. The previous studies are based on the study of various t :
impacts Fhat have been affecting the bakery sector. After reviewing some of the papers rela\lcg‘ )t;
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. RESEARCH METHODOLOGY

’@aW and Secfondary data }lllas been used in this research work. The primary data has been collected
ising the Questionnaire met od (Google form) and observation method and various reports has been
qudied as secondary data source.

.1 POPULATION

n this study, the population was categorized as students, teachers, homemakers, self-employed,
ashion designers, retired-employee. Questionnaire was send to 210 respondents, and total 188
ollected with a response rate of 89.52%. The area under study was Dilshad
Iso recorded by researcher, using Survey method making the total

problems faced by the bakery sector, in
nderstandable for the bakery industrialist,
home bakery venture to have a better idea

omplete responses was ¢
jarden, Delhi. Direct response was a
ample size of this study is 215.
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8. CONCLUSION

Bakery Industry has to play an important role in the economic development of the country, achje
via fuller utilization of wheat and other agro resources, and in building up the health of the peo
This Industry has a prospective future and has considerable scope of generating addit
employment and investment. In this industry, the capital requirement per unit of production is
lower as compared to most of the other capital-intensive industries in India. ~

The covid-19 has adversely impacted bakery industry. This study helps us to find that the growth
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