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ASTUDY ON CUSTOMER'S AWARENESS ON
GREEN BANKING INITIATIVES IN PUBLIC
SECTORS AND PRIVATE SECTORS BANKS

WITHSPECIAL REFERENCE YO
SHAHIAHANPUR DISTRICY

D Maninh Kumar
Avuntant Profesior, Depantment of ( OMmer e,
Eromapa Wonuddin Chishl Language
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transfer, check online accounts, E statement,

Paying bills online instead on paper billing sys-
tem. Green banking refers to highly eco friendly
system. The purpose of green banking perform
E banking with an additional aim to aware cus-
tomers towards paper less banking system and
taking care of earth’s ecology, environment, and
natural resources including biodiversity.
. Green banking is making technological
Improvements, operational improvements and
changing client habits in the banking sector. It
means to promote environmental friendly prac-
tices and to reduce the carbon footprint from
banking operations. It is a smart and proactive
way of thinking with a vision of future
sustainability. Banking activities are not physi-
cally related to the environment, but the exter-
nal impact of their customer activities is sub-
stantial. Banks should promote those products,
process and technology which substantially re-
duce the carbon footprint from the environment
A bank is a financial institution and a financial
intermediary that accepts deposits and chan-
nels those deposit into lending activities.
Methods in Green Banking
I. Go Online: Online banking is a developing
concept; it helps in conservation of natural re-
sources. It saves paper, energy and expenditure
of natural resources. It also help customers to
save money by avoiding late payments and also
save their time.
Il. Use Of Green Cheaking Account: Custom-
ers can check their accounts on ATM. They can
avail services including online payment, debit
cards and online statements.
ll. Use of Green Credit Card: Some of banks
use green credit cards; by using it the barks will
donate funds to an environment friendly non-
profit organization. ;
IV. Saving of Paper: Banks should purchase re-
cycled paper products with highest post- cus-
tomer waste content. This includes monthly
statements, ATM.receipts, annual reports, en-
velopes etc.

V. Mobile Banking: By using it customer can
check balances, transfer funds or pay bills from
the phone. It also help to save time and energy
of the customers.
VIi.Direct Deposit: Most employers will give
employees the option to receive their paycheck
electronically. It saves time, saves paper and
lots of paper work.
VIl. Online Banking: It means customers can
perform most of their banking related functions
without visiting the banks personally. For this
customer must possess an internet banking ID,
a password provided by the bank in which cus-
tomer has an account. Online banking includes
use of credit cards, debit cards, online bill pay-
ment and electronic fund transfer.
Review of Literature

MS Neetu Sharma MS Sharika k Dr. R
Gopal A study of customers awareness on green
banking trends in Selected public and private
sectors banks with special reference to Mumbai
“The study concludes the accounts holders and
others customers awareness towards green
banking. The Banking Influences the economic
growth and developmentin terms of both qual-
ity and quantity there by changing the nature of
economic growth. Banking sectors is one of the
major sources of financing investment for com-
mercial projects which is one of the most im-

portant economic activities for Economic growth
in Mumbai”

“Demographic Inequalities in using E-
Banking services A study of Chandigarh” Rajiv
Khosla and Parul Munjal, 2013, “The study in-
dicated that one of the whole, goods scopes
exist for all the banks to popularize their value
added services, particularly in the rural areas.
Thase banks which will be successful in creat-
ing customers by offering innovative and ad-
vance services a head of their competitors will
reap more benefits. That is why, it is recom-
mended that bank should be target their pro-
motional activities towards literate, young and
resourceful brigade who possess a rich poten-
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tal to use e-banking services for long as can be
generalized from this study.”
Amitabh Mishra, B R Kumar Dharam
Bir Singh,2013 “A study of gap in services qual-
ity at a leading private sectors commercial
banks in Greater Noida” “The study concludes
that accounts holders were relatively more dis
satisfied with the services quality dimension,
assurance’ with a high weight Rapscore of 0.21,
followed by reliability, responsiveness, empa-
thy and tangibles and weight pap score
0.20,0.21,0.08 and 0.05, respectively. Such a
study s usetful in determining the weak areas
of bank's services where immediate steps are
necessary. If such deficiencies are ignored, it
may lead to loss of reputation”
The Role Of Green Banking in Sustainable
Growth,2012 “India’s growth account and obli-
gation to cut cards can be created by banks in
the form of small carbon intensity by 20-25 per-
cent from 2005 levels by charitable donation as
a percentage of on-line banking 2020 provides
tremendous opportunities for Indian activity to
help the environment banks from funding sus-
tainable projects to offering innovative products
and services in the area of green. Initially, these
commitments to environmental and social
guwidelines will cause a huge financial burden
for Indian banks, For effective banking, the RBI
and the Indian government should play a pro
active role and formulate a green policy. The
survival of the banking industry is inversely pro-
portional to the level of global warming. There-
fore, for sustainable banking, Indian bank should
adopt green banking as a business model with-
out any additional postponement”
Mr. Nigamananda Bishwas,2011 “The banking
sectors influences the economic growth, devel-
opment and performance, there by changing the
nature of economic growth. Banking sectors is
one of the major sources of financing invest
ment for commercial projects which is one of
the most important econonuc activities for eco-
nomic growth. Therefore, banking sectors con
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Research Gap
After going through the review of litera

ture, the researcher found studies on the cur
rent topic with ditferent areas, different meth
odology and different time period but did not
find much studies on customer awareness on
green banking imtiatives in public and prvate
sector banks.Therefore it seems a requirement
of empirical study on the current topic
Objectives of study

(1) To create awareness about green
banking among the general public and consumer
and bank employees.

(2) To check the awareness of green
banking among bank employees associates and
general public.

(3) To identify step necessary to adapt
green banking.

Green Banking Initiatives by banks and its
awareness among their customers:

. e
e " Witmm e Ve ]

'l‘rc.)m'the “\bove data we can spe that
green um(mtwgs like communication through
press, bank environmental policy, concession on
energy savings, solar ATMs, few green banking
initiative that are stiltnot intraduce by the per
spective banks according to respondents The
70% are aware to green loans | 1a, are not
aware green loans 100% wvour 1o Reduced
wastage of paper and energy through net bank
ing .94% are aware and use Onling byl payment,
debit and credit cards 6% are not aware for this
and 100% cducataed person are use SOMe part
of green banking such as green loans, paper Josg
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seen
When unexpected and unfore ‘
19 turned our world upside
things like COVID- i
& hange the way we live,
down and forced us to change U
= i d socialize the way we
rk, play, entertain an
|Wo ’too %’he changes witnessed by the threat
earn too.
of COVID-19 are soimmense and’ nobody'knows
when we are going to have vaccine to wipe ?ut
this clandestine virus attack on hur.nan exust‘-
ence. Indeed the COVID-19 pandemic ne.cess'l-
tated closure of schools, colleges and universi-
ties across in India since mid-March 2020. Be-
cause of this deadly virus the worst affected are
students and they suddenly found themselves
forced to do away from physical classroom and
use technology as the medium of learning. The
physical classes have moved online, therefore
the sudden shift of physical classroom to vir-
tual mode comes with severa| challenges.

In a report issued on April 21, 2020,
UNESCO, the multi-dimensional agency high-
lighted and noted that around 82.6 crore stu-
dents kept out of the classroom by the COVID -
19 pandemic, do not have access to a house-
hold computer and 70.6 crores have nointernet
athome, at a time when digitally based distance

‘learning is used to ensure educational continu-

ity in the vast majority of countries, Inacountry
like India where access to the internet is piti-

ducation mode| may fail
Internet comes out to be
e of e-learning, GOI has

miserably hence the
the biggest challeng
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